
 

 

 

Organizational Profile 
  Nationwide telecommunication 
company, servicing both 
businesses and households 

Business Needs 
 Improve customer care process 

 Dramatically reduce data load to 
free up CPU and memory for 
other uses 

 Speed database refresh time for 
mission critical, nightly 
processes. 

Environment 
 SUN V890 with 4 dual core 
CPUs 

 Solaris 10 

 Oracle 10g 

Benefits 
 Using DMExpress to replace   
Oracle processing reduced 
elapsed time by 92% 

 DMExpress advanced Changed 
Data Capture enabled reduction 
of data loads and PS/SQL 
processing, freeing up CPU and 
memory 

 Ease of use; versatility 

Major Telecommunication Company Improves 
Nightly Customer Care Process by 92% with 
DMExpress “Changed Data Capture” 

Oracle DMExpress 

©2008 Syncsort Incorporated. Results are based on specific tests and may vary depending on environment. If you would like to verify DMExpress' superiority in your current application, please contact 
us to arrange a free trial. Syncsort® and DMExpress® are registered trademarks of Syncsort Incorporated. All third-party trademarks are the property of their respective owners. DMX122607_41

4+ 
hours 

20 mins 

El
ap

se
d 

Ti
m

e 


